
Acknowledgements
Directions: Resources for Your Child’s Care, Second Edition, is a joint project of the MA Department
of Public Health and the Alliance for Health Care Improvement and its member organizations. It is
supported in part by funds from the MA Medical Home Project, funded by project #5H02MC00080
from the Maternal and Child Health Bureau (Title V, Social Security Act), Health Resources and
Services Administration, Department of Health and Human Services.

Rebecca Feinstein Winitzer, Editor, MA Department of Public Health

Directions: Resources for Your Child’s Care was designed by causemedia, inc.  
Spanish and Portuguese translation provided by translations.com.

We would like to acknowledge the help and guidance of many people who contributed their time and
energy in the creation of this book.  These include both organizations and individuals:

MA Department of Public Health Alliance for Health Care Improvement

The Alliance for Health Care Improvement
(AHCI) is a collaboration of the Medical
Directors of the Massachusetts-based
not-for-profit health plans.  The mission of
the Alliance is to promote collaboration on
cost-effective, population-wide strategies
designed to improve the health status of
health plan members and the community
at large.  

Roberta Herman, MD, President AHCI
Harvard Pilgrim Health Plan

Dennis Batey, MD
Fallon Community Health Plan

Philip Boulter, MD
Tufts Health Plan

John Fallon, MD
Blue Cross Blue Shield of Massachusetts

Paul Mendis, MD
Neighborhood Health Plan

Lawrence Gottlieb, MD
Executive Director, AHCI

The mission of the Department of Public
Health is to serve all the people in the
Commonwealth, particularly the under served,
and to promote healthy people, healthy
families, healthy communities and healthy
environments through compassionate care,
education and prevention. 

Christine C. Ferguson, Commissioner

Sally Fogerty, Director, 
Center for Community Health

Cheryl J. Bushnell, Director,
Division for Special Health Needs

Whit Garberson, Director, 
Care Coordination and Medical
Home Initiatives

121



Christine Ambrose, BMC Health Net; Jennings Aske, MA Department of Public Health; José Baez, MA
Department of Public Health; Dalila Balfour, MA Department of Public Health; Gail Ballester, MA
Department of Public Health; Carol Beals, Harvard Pilgrim Health Care; Ron Benham, MA Department of
Public Health; Janet Berkenfield, MA Department of Public Health; Erik and Jennifer Bittner; Robin Blatt,
MA Department of Public Health; Linda Brenner, Harvard Pilgrim Health Care; Lisa Burgess; Mary Lou
Buyse, MA Association of Health Plans; Nancy Chane, Harvard Pilgrim Health Care; Paul Cronis, Boston
Center for Independent Living; Deborah Croucher, MA Department of Public Health; Kathy Cunningham,
MA Department of Public Health; Peggy Curran, Family Voices; Beth Dworetzky, MA Family Voices at
Federation for Children with Special Needs; Susan Epstein, New England SERVE; Justine Fargo; Cathleen
Farrell, MA Office of Child Care Services; Mary Foley, MA Department of Public Health; Robin Foley,
Federation for Children with Special Needs; Linda Freeman, New England SERVE; Jim Glauber,
Neighborhood Health Plan; Suzanne Gottlieb, MA Department of Public Health; Sharon Hanson, BMC
Health Net; Gail Havelick, MA Department of Public Health; Ruth Ikler, MassHealth Office of Acute and
Ambulatory Care; Allen Kornberg, Network Health; Nancy Levine, Neighborhood Health Plan; MA
Consortium for Children with Special Health Needs; Susan McLeish, Tufts Health Plan; Marcia Mittnacht,
MA Department of Education; Jeanne Mongillo, BMC Health Net; Maggie Orr; Lynn Patterson, Fallon
Community Health Plan; Nicole Roos, MA Department of Public Health; Dan Rome, Tufts Health Plan;
Joanne Roy, Tufts Health Plan; Fillonie Saint-Louis; MA Department of Public Health; Carlos Santiago, MA
Department of Public Health; Steve Shuman, MA Executive Office of Health and Human Services; Joanne
Spencer, MA Family TIES; Linda Strother, Neighborhood Health Plan; Mary Treacy, Blue Cross Blue Shield of
Massachusetts; Paul Tupper, MA Department of Public Health; Nancy Turnbull, Harvard School of Public
Health; Peggy Waters, Network Health; Deborah Klein Walker, Abt Associates; Nora Wells, Family Voices;
Richard Weisblatt, Harvard Pilgrim Health Care; Abraham Winitzer; Barry Zallen, Blue Cross Blue Shield
of Massachusetts.

Directions: Resources for Your Child’s Care, Second Edition is a revised edition of Directions: Resources for
My Child’s Care (edited by Ngoc Bui-Tong, Ruth Ikler, Nicole Roos, and Joanne Spencer), 1998, developed
by the Managed Care Enhancement Project for Children with Special Health Care Needs, a joint project of
the MA Department of Public Health and MA Division of Medical Assistance. Supported in part by project
#MCJ-255082 from the Maternal and Child Health Bureau (Title V, Social Security Act), Health Resources
and Services Administration, Department of Health and Human Services.

The Commonwealth of Massachusetts

Executive Office of Health and Human Services

Mitt Romney, Governor

Kerry Healy, Lt. Governor

Ronald Preston, Secretary

Copyright © 2004 by the Massachusetts Department of Public Health

122


